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LEASETRACK. HELPING YOU TAKE CONTROL

In today’s digital world, traditional methods struggle to meet our modern expectations and demands, with on-line banking,

digital insurance accounts and paperless billing in our personal lives, we expect more and more to see this sort of
convenience in our working lives too.

INTRODUCING LEASETRACK FROM BNP PARIBAS LEASING SOLUTIONS

This tool offers you a more flexible and responsible solution at the touch of your finger tips, it puts you in control of your lease portfolio
with us, any time of day.

Digitally receive and retrieve invoices and credit notes, copy contracts and more as well as action many of the aspects of your contract
yourself.

R,

»

REQUEST

Invoices Changes of bank details Contract details
Credit notes Changes to company information Rental details
Payment reminders General enquiries Asset information

ACCESSIBLE FROM SECURED DIGITAL MULTI-USER ACCESS FROM

MULTIPLE DEVICES DATA INVOICES ACCESS ANYWHERE
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GETTING STARTED



LEASETRACK. REGISTRATION

Getting started

In the black box in the top right of either
your Welcome Letter or an invoice from
us you will find your contract number
and your customer reference number.
You will need these to get going.

Select Register

You will see the following screen,
select Register.

LEASETRACK IlEp

Forgorien passmoed ot sccruet bisched?

ACCESS YOUR ACCOUNT

NOT REGISTEREDT

LEASETRACK IlIp

Registration Procedure

Fa
O

Validation

RETURN TO HOMEPAGE
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LEASETRACK. REGISTRATION

Find your agreement number and
customer number on your Welcome

Letter or an invoice.

Click Search.

LEASETRACK Ilip

APPLICANT

Last name of applicant®
WYDWLVL

First name of applicant*
MNAAE

Language

Mobile phone {optional)

LEASETRACK I}

Registration

. CANCEL

YOUR DETAILS WILL BE DISPLAYED HERE.

From this screen you can:

= Check and accept your details

= Amend the language

= Add a phone number

= Request for your details to be amended

By selecting ‘Update form button’, you can
submit a request for the information to be
updated. You will be advised by us when this
is done before continuing to register.
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LEASETRACK. REGISTRATION

You're registered!

LEASETRACK IIIp
You will receive an email within 10 minutes with your username and
a temporary password.

The link displayed in the email takes you to a ‘set your password’ Hella NAAB,

screen. We hereby confinm your registration {0 Lease Track, your go-to portal to access
your E-Dacumants, find uaful information on your contract and contast us far
assistance

Once your password is validated you are all set up and able to User 15 168261905
access your account. Temporary password: iylsanTz

Nb. if you have had to submit a request to change your registration
details you will receive your log in details by email, Approx. 2 Join us on Lease Track

working days later.
- I

Please keep your User |Din a safe place

@ Wou will now receive all future invoices via Lease Track and will be notified by
email when they aré ready 1o vigw, Pléase noté that invoices alréady issusd will
not be issued to Lease Track refrospectively

Password

Please enter a new password We thank yau fof your continued Business and l6ok farward to offering you the

best possible service
Regards

Customer Services
Join us on Lease Track
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LEASETRACK. HOMEPAGE

A ONE STOP SHOP FOR YOUR LEASE REQUESTS.

= BNP PARIBAS

W LcasiGsoLuTioNs  PesimesisON LEASETRALE

The homepage is designed to be really n AGRSEMENTS  E-OOCUMENTS-  MYACTIONS — COMPANY FORMATION  FROFILE MANAGEMENT
simple to use. From here you can

access all the tools functionality.

LI 7 il Barioas Laaring Sckioer  Horsapige

= A list of your agreements

= E-documents .

= Frequent actions /

= Your company information . LEASETRACK > :

= Manage your profile o, ] i T 2 ey ey

Answers to FAQs

Frequent questions

Here you can find answers i the mast common questions:
Lease Track
llictees you t0 FRODEST

- B change to your bank detslls;

- B CRENge T yoUr COMpany Bmdress;
- an early settlement figure:;

- to collect equipment;

- BT protection

ar, & callback? WETTHE PN EE
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LEASETRACK. AGREEMENTS

From the home screen, click on the
Agreements tab to view a list of your
agreements.

From here you will see a list of your
agreements and their status.

Click on the agreement number for details
on specific agreements.

o

N0 ACTIONE COMPANT INFORMATION FROFILE MAMAGERENRT

I

n MIREEMENTE E-DOCUSENTS W ATTIONE

ot s g s KSMIBONTL

CLIENT: HGL IRGULLYDYYIYS LETYNIF

Search

]

ELTE

FE

OB IFORMATION PROFILE MANASEMERT

SOMTDUAL MO, sTaTs
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LEASETRACK. AGREEMENTS

o MOPEEMENTS E-DOCLIMENTS— WY ACTIDRES COMPARTY M FORMATION FROFILE MAMAGEWERT
From the home screen, click on the

Agreements tab to view a list of your

agreements.
u ASEIEMINTS [-DOCUMENTS - Y ACTIONS COMRANT BNPORNA TN PRI MARAGIMINT
Agreement information
Once you have clicked on an AGREEMENT 2005954701 *l-
Agreement number you can see further -
information abOUt that contract: LAST PAYMENT DETANS INTRODUCTORY SOURCE
Dasir Tmuan TR U E VM
= Last rental due date & amount 7 —— i
= Rental frequency e )

T TV

= Asset details

= Equipment supplier name
= Finance product

= Payment frequency

PRODUCT & FRECUENTEY
Fasrn asd e | [E

bk B P

ECLUPMENT

You can quickly access E-documents
from this page - Click here to access
documents linked to this contract

L
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LEASETRACK. t-DOCUMENTS

From the home screen click on the H “"““5{ EMICLIMENTS~ (| WACTIONS. | COMPOSTRIFIRMATION | FROFILE MARASEMENT
E-Documents to view documents for

all of your agreements.

Under the heading invoices & credit
notes you will see a list of available

documents including: n AUEIMINTY  LOOCUMINTIs  MTACTONE  COMPWMT SEONMATION  ROVLE MaACMINT
. @ BT D OSDTMONE  CONTRAETA CODUMENTATIN
= Invoices ® PY
= Credit Notes arch by e
= Payment Reminders E-Documents m

=  Statements
BVAILABLE DOCUMENTS

Different types of invoice would be e e

identified under ‘Document type’

WY FENTATE . OISR T WO TSiSWE T N T SOV M AT J OO WY
Eg_ P HIS ARATMI e B LA S WO -] g
= ‘RENTAL SINGLE’ would be your
y PR FLAATIME SN Lo L] (4]
normal rental amount

= ‘RENTALCONSOLID’ would be your
rental including any additional charges
such as your annual admin fee

Under the heading ‘Contractual
documentation’ you will see a list of
available documents including:

= Your welcome pack
= Copy of contract
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LEASETRACK. MY ACTIONS

From the My Actions tab you can choose HM. MOOACHMINS | | EOMSSIBEISMATER: | FROFLE MALASSI

from a list of self-serve actions.

This enables you to manage aspects of your
contract without having to pick up the phone,
giving you freedom to request or update things
in your own time.

n AGREEMENTS E-DOCUMENTS ~ MY ACTIONS COMPANY INFORMATION PROFILE MANAGEMENT
REFUND
= | have a credit on my account | would like AL . (I
to query
INSURANCE/DAMAGE DECLARATION CONTACT REQUEST
= | have a query regarding asset protection —®
TERMINATION
= | would like a settlement figure to Refund Administrative Requests

terminate my agreement
= | would like my equipment collected
UPDATE CONTACT DATA Asset Protection Update contact data
= | would like to update contact details,
company name, address, bank details
ADMINISTRATIVE REQUESTS
= | would like a copy of my agreement
= | have a general enquiry
CALLBACK
= | would like customer services to contact
me by phone

Termination Callback
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LEASETRACK. MY ACTIONS

Select the action you want to
complete, click next to go to a
prefilled form to complete

Depending on the form type you can:

= Choose the relevant agreement
number(s)

= Attach documents (this is not
mandatory)

= Add information/detail

Once you click validate, a request is
sent to our team of customer service
advisors, who will action your request
within 2 working days.

You will be provided with a reference
number for your query and will see a
history of your requests in the My
Actions screen

n AGREEMENTS E-DOCUMENTSw  MYACTIONS  COMPANY INFORMATION PROFILE MANAGEMENT

UK/ BN paribas Leasing Solutions MY ACTIONS.

< CONTACT REQUEST /7 ADMINISTRATIVE REQUESTS

—0

| have a general enquiry | would like a copy of my agreement

© |1 WOULD LIKE A COPY OF MY AGREEMENT

Contract reference

X0068631
AlC06839
A1B84825

AlB61591

e — AlB40270

Additional information

You can attach documents to support your request here

O

Drop your files here
or click to browse lacal files

PDF, JPG of up to 4 MB

e w | T
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LEASETRACK. COMPANY INFORMATION

YOUR COMPANY INFORMATION

On this screen you can see a snap shot
of the details we hold on your company.
This includes:

= Company name

= Address

= Email address & phone number
= Bank account

= Invoice address

There are quick links available here,
these take you direct to the right ‘My
Actions’ form to request an update

n BIPEEMENTS E-DOCLIMENTS~ N0 ACTIONE COMPANT INFORMATION FROFILE MAMAGERENRT

n adEidmint i-OOtumint - L - £ Gy o Cuindn Py i g

T R L MeRS oM s iR

COMPANY INFORMATION
[ MAMAGEMENT (@] coMTACT
Lormpay e -
e L e A
lirnd offcr abrem 4 H v
T -
é D o it bt 3 INVOICE ADDRESS
leppier Adeerny | B L el

& BAME ACTOUNT IHFORMATIDN TR FVDEFITRG LS
e e HW1 G LORDOH M
b
Yo AN B
Ivoecr Adidrrm 7 s T
T HTREREBG A
Rt L LOMDON vt
G

B POST GO

Paan Caslie § 42 kypwarnd apres—we
243 FVDERICEBD Me

W 8L LONDON W1

{r

o ]
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LEASETRACK. PROFILE MANAGEMENT

PROFILE MANAGEMENT

From here you can add users within
your organisation to the portal and
can manage their access rights.

PUTTING YOU IN CONTROL

By selecting ‘My profile’ from the main
toolbar you can:

= Update email address details

= Reset your password

= Change language

= Deactivate the account

= Manage notifications

Profile management

CHANGE EMAIL

el rm e

CHANGE PASSWORD

uu,x.v., ooty | Aons | o waamion | PR Minddnt

LANGLAGE

MOTHICATICN

L 1A TR T A e e BT P D R

DEACTIVATE ACCOUNT

1T W ERCTRSLT My AT
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LEASETRACK. ADDITIONAL FUNCTIONS

KEEPING YOU IN CONTROL
From the log in screen you can also reset
your user ID if you have forgotten it.

EASETRACK IlIp

When selecting this option, you will get a
form to complete with basic account
information for verification.

An email is then sent to you, containing
the user ID and a link that directs you
back to the log in screen.

Forgetten User ID?

O ’ Forgotten password or account blocked?

FORGOTTEN PASSWORD

Clicking on this will take you to a screen to (] Remamiser me

enter your user ID. Once you click send
you will receive an email to the registered
email address, containing a link to a ‘reset
password’ screen.

NOT REGISTERED?

To register, you need to have access to the welcome REGISTER
etter ar an Invoice to view your agreement and

customer fEIE:"EﬂEGS
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LEASETRACK. FAQS

KEEPING YOU IN CONTROL

BNFP PARIBAS it
We want you to be able to access the CiabnG souATons,  B[EEON TR

information you need as easily as n e e o
possible. That's why we have set up an

FAQ section, that we will continue to
update.

You can access the from: _
= the Homepage ; LEASETRACK

= the tool Bar . - W, h-r;-uhcn-u-—u--u._nt.u_-

ia Frequent questions
HvP you £ P Wm0 e Sael COMMIGN QU EDong
o

T e
B EhaE B ot ERBASy BASATIL
% ity detirsesl fipere

12 CEiE] e

et protiction

|ectes] Trach
w0 rogeetl

or, & calihach?
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